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ABSTRACT: This case study discussed the results of four surveys which were sent out to pupils,

employers, parents and BeyondAutism staff regarding work experience. The surveys found that in general

work experience prompts positive feelings in pupils and parent and is regarded by staff and employers as a

beneficial part of pupil’s lives.

disabled people and 47% of disabled people (The National Autistic 

Society, 2021). Of disabled people who do work, the majority work 

part time and are overqualified for the jobs they do have (Verywell

heath, 2020).

Areas identified as why people with autism may not get a job are

the application process, the interview and struggling to follow social

rules (Hendricks, 2010). Areas identified as why people with autism

may not be able to retain the job are sensory environment, social

skills and unstructured work practices (Autism Society, 2020).

Mental health is something to consider when looking at people with

autism entering and staying in the workforce. Workplaces can be

loud and the pressure to participate socially can cause anxiety

(Mind, 2015).

Why is work experience important to getting a job in the

future? Confidence is built when interacting with others, developing

transferable skills and confirming interests in careers (Guidance,

2018). Attending work experience means pupils can add this to

their CV, show an employer their skills and how motivated they are

(Debut, 2021). Parents and carers influence their children by having

a good work ethic, providing motivation and opportunities for their

children (Midkent, 2022). Employers who employ people with

autism are likely to get an employee who is loyal, reliable and

persistent (The National Autistic Society, 2020).

Method

The class held a meeting and discussed who would be surveyed for

our questionnaire about work experience. We decided upon pupils,

employers, BeyondAutism staff and parents. The next step was to

decide which questions should be asked on the survey. This was

done by allocating tutor to surveys to construct. These were

presented to the class and the questions were edited.

For the pupil’s survey the questions were converted into a picture

word document called Widgit so the pupils would understand the

questions more easily. Then they were given either to the pupils to

fill out independently or their tutors who would assist them in

completing the survey. The returned surveys were inputted into a

Excel file.

For the employers the questions were inputted on a word document

and printed out. This document was given to all employers to

complete. Once the survey was returned the data was input into a

excel file.

For BeyondAutism staff the survey was emailed and they were

asked to complete and return. When this did not occur a follow up

online survey was sent instead. This online survey data can be

converted into an Excel file which we did.

For parents we sent an email containing the survey and asked for

Introduction

This case study will discuss the benefits of

pupils attending work experience and

acquiring workplace skills which will help

increase their independence and self-

confidence. Surveys were created for

parents, pupils, staff and employers

regarding the work experience placements

the pupils were currently attending. The

pupils in the case study are aged 16-19

years old and range from advanced vocal

learners to early learners who use devices

to communicate. The pupils are either 2:1

(Two tutors and one pupil) or 1:1 (One

pupil and one tutor) in the community.

These pupils attend work experience at the

following locations: a cinema where the

pupils restock shelves and make popcorn

boxes; a warehouse where the pupils make

product boxes for men’s self-care and

restock shelves; a library where the pupil’s

orgainse books and label the books, and a

cafe where the pupils restock products and

clean.

The work experience placements are in

different parts of London: Tooting

Broadway, Wimbledon, Earlsfield and

Mitcham. To reach these locations the

pupils take the bus. The pupils attend these

work experiences once a week for 1 hour

at a time. One pupil attends two work

experience during the week. The pupils

have targets within their Individual

Education Plans (IEP) which relates to the

work experience placements they attend

and skills they are learning, for example

staying on task for a set amount of time.

The purpose of this weekly activity is to

increase employment opportunity after they

leave Sixth Form.

Literature Review

Being employed can increase self- esteem, 

happiness, build skills and improves 

physical and mental health (Darren Hedley, 

2019). It can also create independence and 

financial security (Lui, 2022). Employment 

rates in the United Kingdom for people with 

autism are 22% compared to 80% of non-
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the completed survey to be returned. There

was no need to input this into an excel file as

we only had one returned survey.

Results

The Excel file below shows the results of the

survey given to pupils. South Thames

College has 13 pupils. Of the 9 surveyed 8

returned a survey. Four pupils do not attend

work experience and were not surveyed.

Question 1: What do you do at work

experience.

Three pupils attend work experience at the

cinema. Two pupils attend work experience

at the warehouse. Two pupils attend work

experience at the café. Two pupil attends

work experience at the library.

Questions 2: Do you enjoy going to work

experience.

6 out of 8 pupils answered yes to this

question.
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Question 3: How does it make you feel going to work experience.

6 out of 8 pupils answered happy to this question while two

answered that they felt anxious about the experience

Question 4: What do you like most about work experience.

Three pupils liked employee benefits. Two pupils liked the journey.

Two pupils liked working with friends/people. One pupil liked

meeting new people.

Question 5: What have you learnt working at your work experience.

Three pupils answered they learnt teamwork. Two pupils learnt time

management. Two pupils learnt independence. One pupil learnt

new skills.

Question 6: Would you like to work here.

6 out of 8 pupils answered yes to this question.

Question 7: What jobs do you like to do at work experience.

Four pupils answered making boxes. One pupil answered wrapping

cutlery. One pupil answered sorting DVDs. One pupil answered

restocking shelves. One pupil answered sweeping.

Figure 1. Survey results - pupils
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be able and willing to adapt to the specific needs for people

with autism

All responders answered yes to this question.

Question 4: What qualifications would be needed for this role.

Five responders answered this with no qualifications. One

responded with GCSE.

Question 5: Would vocational qualifications and projects be

considered when applying for the role.

Four responders answered yes to this question. Two responded

with no.

Question 6: Would you consider employing our pupil in a

paid/volunteer part/ full time role.

All responders answered yes to this question.

Question 7: Do you feel like the work our students so (aided by

tutors) is completed to a high enough standard

Four responders didn’t answer this question. Two responders

answered yes.

Employer

The Excel file below shows the results of the

survey returned by work experience

employers. Six surveys were completed.

Three surveys were returned from the cinema.

Two surveys were returned from the café.

One survey was return from the warehouse.

Question 1: Have you previously employed

anyone with autism.

The cinema employers answered yes to this

question. The café and warehouse answered

no.

Question 2: Does your application processes

cater, or can it be adapted for people with

autism.

Five responders answered yes while one

answered with Not applicable.

Question 3: Would your working environment
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Figure 2. Survey results - employers



Beyond Autism Impact Series
Published: November 2022

The Benefits of Work Experience 

Question 3: Is there anything more we could be providing in terms

of resources or opportunities for our learners to help them towards

becoming employed?

Ten of the eleven responders answered positively and made

suggestions.

Question 4: Do you think we should expand on some of the roles

we offer for work experience (library, cinema, warehouse, café,

canteen in college) if so, what roles do you think would be

beneficial?

All responders answered positively and made suggestions on what

could be added.

Question 5: Do you think parents should have more input into what

job skills their children are being taught in school?

There were six positive responses and one negative. The other

four saw the benefits of both sides.

BeyondAutism Staff

The Excel file below shows the results of

the survey returned by BeyondAutism

employees. 11 surveys were completed.

Question 1: Do you feel like we are doing

enough to encourage employability skills

within our pupils?

Eight of the eleven returned a positive

response while 3 qualified their answer.

There were no negative responses.

Question 2: Do you think we are teaching

appropriate targets to help our learners

have future working opportunities and/or

independence in the workplace?

All response were positive.
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Figure 3. Survey Results - BeyondAutism Staff
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Question 5: What career path possibilities would you expect to be

available?

The responder made good positive suggestion about the pupil’s

future employment.

Question 6: Do you believe the qualifications gained will have a

positive impact on your child’s social life?

The response to the question was positive. The responder only

saw positive outcome for the pupil through exposure to work

experience.

Question 7: What would you like an employer to know about your

child prior to hiring them/taking them on (likes dislikes, personality

types etc.)?

The responder had some positive suggestions to enhance the

pupil’s interaction with any employer/colleagues.

Question 8: Are you aware of what work opportunities BA has to

offer?

The response to the question was positive.

Question 9: Do you have any input in the job roles and skills your

child undertakes?

The response to the question was positive.

Question 10: How involved in the job recruitment process would

you like to be?

The responder sees parent involvement in the recruitment process

as a positive.

Parents

Out of the three surveys given one was

answered. The other four parents weren’t

surveyed due to lack of past

communication with the school.

Question 1: Do you believe there is

enough awareness about autism in the

workplace.

This response was negative the responder

believes there is only a limited

understanding of the autism spectrum

disorder.

Question 2: Do you consider your child

working in the future to be a possibility?

The response to the question was

positive.

Question 3: Would that work be voluntary

or paid?

The responder believes the pupil will work

in voluntary employment.

Question 4: Do you feel the work

experience currently provided is beneficial

to your child?

The response to the question was

positive.
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Figure 4 & 5. Survey Results - parents
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BeyondAutism Staff

There were only 11 responses to our survey out of 250 sent and

coincidently the responders were more closely associated with the

class doing the survey. All responders were positive about the

efforts made to prepare pupils for work possible. However, there

was also recognition that early learners were not cater for. All

responders felt that the targets in the IEP were satisfying pupils

needs for the present and future employment. However, there was

also clear desire to expand the program to include different venues,

higher frequency of work experience and more community access.

Responders made suggestion about other venues such was the

farm, supermarket and gardening. While responders reconsidered

parents input in choosing work experience for pupils, there was also

recognition in the value of the pupils voice and have a range of

experience.

Parents

It was disappointing that only one parent responded to the survey.

However, the responder raised some interesting points.

This responder recognised that work experience was positive and

offered a future for her child in voluntary work. The parent raised the

idea that being able to attend work experience gives self-esteem to

pupils.

Public perception of autism is heavily influenced by limited

understanding of the range of the spectrum because most people

are only aware of those who can function independently in society.

This responder believes the experience would be enhanced of the

employer had more specific information about the pupils.

The role of parents is the ongoing employment of their children was

raised here. This highlights the dependence of the pupils on their

parents for life. This identifies the need for positive work experience

outcome for pupils to set them up for the future. So, that they and

their parents are aware of the possibility’s.

Conclusion

In conclusion, our results support the benefits of our pupils

accessing work experience. It is an opportunity for news skills to be

learnt but also skills that can be used for voluntary or paid work.

A limitation to our study is that only one parent replied to the survey.

There may be some parents with differing views or who do not

support the idea of their children engaging in work.

From our pupils accessing work experience, not only are they

gaining vocational skills that they can transfer to a work placement

when leaving their educational provision, we are also bringing

awareness to varying work placement/ employers of how our pupil

can benefit them as well as how they can accommodate our pupils.

Recommendations

We recommend that the work experience program continues and

that it should be expanded wherever possible to include more venue

and higher frequency. We also recommend that early learners have

more access to the community.

Discussion

Pupils

Thirteen pupils attend South Thames

College of those four do not have outside

work experience instead they attend to

chores within the school for example

washing dishes and vacuuming the class.

Nine attends outside work experience of

those nine eight were able to complete

this survey while one did not.

Overall pupils found going to work

experience positive. Two of the pupils

don’t enjoy going to work experience with

one saying she feels anxious about

going. Tutors feel that these are due to

change of routine and level of demands

at work experience. Tutors thought that

pupils labelling themselves as anxious

could be due to change of environment

and people.

All pupils found being at work experience

being enjoyable because of the journey,

opportunity to socialise and workplace

incentives. Pupils recognise they are

learning future skills this includes time

management, independence, new skills

and teamwork. Seven of the eight pupils

who attend work experience would like to

continue employment at their job. Pupil 8

has a correlation between her anxiety

over attending work experience and her

lack of desire to continue to work there.

All pupils found different parts of the job

enjoyable with some liking making boxes

and others restocking food.

Employers

On the whole employers were happy to

have our pupils attend work experience

at their business and would continue in

the future to employ our pupils.

Some had had previous experience with

autistic people. Most felt that

qualification would be considered for

employment but two felt it unnecessary.

We are aware that while our pupils don’t

gain a GCSE they do gain many other

qualifications such as Gold Level

Transition Challenge and Gold Level

Workright. It is unfortunate that not

everyone answered the final question,

but we believe this was due to it being on

the back of the page.

6



Beyond Autism Impact Series
Published: November 2022

The Benefits of Work Experience 

References

Autism Society. (2020). Tips for Working with Individuals on the Autism Spectrum. Retrieved from Autism Society:

https://www.autism-society.org/living-with-autism/autism-through-the-lifespan/adulthood/employment/tips-working-

individuals-autism-spectrum/

Darren Hedley, M. U. (2019). Positive well-being may protect against depression in people with autism. Science

News.

Debut. (2021). What to include in the work experience section of your CV. Retrieved from Debut:

https://debut.careers/insight/what-to-include-in-work-experience-section-of-cv/

Guidance, P. (2018). The importance of work experience. Retrieved from Parental Guidance:

https://www.parentalguidance.org.uk/gaining-skills-experience/the-importance-of-work-experience

Hendricks, D. (2010). Employment and adults with autism spectrum disorders: Challenges and strategies for

success. Journal of Vocational Rehabilitation , 125-134.

Liu, C. (2022). 11 Reasons to accept a job you’re not passionate about (because it’s never that simple)

Mind. (2015). Supporting people living with autism spectrum disorder and mental health problems. Retrieved from

Mind: https://www.mind.org.uk/media/4400/autism-guide-web-version.pdf

Midkent College. (2022). The role of parents in their child’s career choices – Careers. Retrieved from Midkent

College: https://www.midkent.ac.uk/news/blog/the-role-of-parents-in-their-childs-career-choices/

The National Autistic Society. (2021, February 19). New shocking data highlights the autism employment gap.

Retrieved from National Autism Society: https://www.autism.org.uk/what-we-do/news/new-data-on-the-autism-

employment-gap

The National Autistic Society. (2020). Employing autistic people – a guide for employers

Verywell heath. (2020, December 2). 10 Things to Know About Autism and Employment. Retrieved from

verywellheath.com: https://www.verywellhealth.com/things-you-need-to-know-about-autism-and-employment-

4159850

7


